MOBILE APP PRIVACY POLICY
Last updated 29* May 2019

Wesley Media (“we” or “us” or “our”) respects the privacy of our users (“user” or
“you"). This Privacy Policy explains how we collect, use, disclose, and safeguard your
information when you visit our mobile application (the “"Application”). Please read
this Privacy Policy carefully. IF YOU DO NOT AGREE WITH THE TERMS OF THIS
PRIVACY POLICY, PLEASE DO NOT ACCESS THE APPLICATION.

We reserve the right to make changes to this Privacy Policy at any time and for any
reason. We will alert you about any changes by updating the “Last updated” date of
this Privacy Policy. You are encouraged to periodically review this Privacy Policy to
stay informed of updates. You will be deemed to have been made aware of, will be
subject to, and will be deemed to have accepted the changes in any revised Privacy
Policy by your continued use of the Application after the date such revised Privacy
Policy is posted.

This Privacy Policy does not apply to the third party online/mobile store from which
you install the Application.

COLLECTION OF YOUR INFORMATION

We may collect information about you in a variety of ways. The information we may
collect via the Application includes

Personal Data

Demographic and other personally identifiable information (such as your name and
email address) that you voluntarily give to us when choosing to participate in various
activities related to the Application, such as updating your contact details, sending
feedback, and responding to surveys.

Event Data

Information we collect when a request is raised (such as the event name and
location) that you voluntarily give to us when choosing to participate in various
activities related to the Application.



USE OF YOUR INFORMATION

Having accurate information about you permits us to provide you with a smooth,
efficient, and customized experience. Specifically, we may use information collected
about you via the Application to:

Compile anonymous statistical data and analysis for use internally.

Create and manage your account.

Email you regarding your account or requests.

Fulfill and manage requests

Monitor and analyse usage and trends to improve your experience with the

Application.

Notify you of updates to the Application.

7. Offer new products, services, mobile applications, and/or recommendations to
you.

8. Perform other business activities as needed.

9. Request feedback and contact you about your use of the Application.

10. Resolve disputes and troubleshoot problems.

11.Send you a newsletter.
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DISCLOSURE OF YOUR INFORMATION

We will not share information we have collected about you to any third parties.

OPTIONS REGARDING YOUR INFORMATION

Account Information

You may at any time review or change the information in your account or terminate
your account by:

e Logging into your account settings and updating your account
e Contacting us using the contact information provided below

Upon your request to terminate your account, we will deactivate or delete your
account and information from our active databases. However, some information may
be retained in our files to prevent fraud, troubleshoot problems, assist with any
investigations, enforce our Terms of Use and/or comply with legal requirements.

Emails and Communications

If you no longer wish to receive correspondence, emails, or other communications
from us, you may opt-out by:



« Contacting us using the contact information provided below

CONTACT US

If you have questions or comments about this Privacy Policy, please contact us at:
Wesley Media

20-22 Station Road

Northamptonshire

NN15 7HH

0333 996 6890

requests@wesleymedia.co.uk

Accept



